ASSERTIVE COMMUNICATION
· [image: http://healthypsych.com/wp-content/uploads/2014/02/Assertive_Communication_KP_2.png]What does passive mean? 

· What does aggressive mean? 

· What does assertive mean? 

ASSERTIVE COMMUNICATION LOOKS AND SOUNDS LIKE…
Body Language
·  
·   
Facial Expressions
·  
· 
Tone of Voice
·  
·    
·   
Types of Words used
·  
·   
·  

When are some situations when you should speak assertively? 
1.  
2.  
3.  
4. [bookmark: _GoBack] 
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